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Person Specification

Job Title:



Support Mentor
Reporting to:
Transitions Director


Responsible for:
Support of young people living independently  

Qualifications / Training
It is essential that the post holder has:

· A high level of numeracy and literacy [preferably GCSE standard or above].

· Willingness to undertake appropriate training relating to the post.

· The ability to demonstrate an insight into the factors which affect care leavers.

It is desirable that the post holder has:

· NVQ Level 2 or above in Social Care (or other relevant professional qualification).
· Enhanced DBS check
Experience/ Knowledge

It is essential that the post holder has:

· An understanding of factors that affect young people leaving care

· A working understanding of the relevant legislation affecting young people leaving care.

· Minimum of 1 year’s experience of working with children and young people.

· Experience of working with staff from different agencies or backgrounds.

· Experience of working with challenging or resistant young people.

· Commitment to equal opportunities and anti discriminatory practice.

· Demonstrate an ability to negotiate and empathise with young adults.

It is desirable that the post holder has:

· An understanding of family dynamics and the influence of these factors on a young person’s development.

· Experience of working with young people who have previously been in the looked after system.

· An understanding of the legal framework affecting young people leaving care.

Skills and Abilities:

It is essential that the post holder has:

· Ability to engage and motivate young people

· Good written and oral communication skills

· Ability to challenge inappropriate behaviour sensitively and constructively

· Ability to work as a member of a team

· Ability to model appropriate behaviour

It is desirable that the post holder has:

· Negotiation skills

· Mediation skills

Additional Factors:

· As the applicant may be required to travel to locations throughout Gloucestershire, a current full driving licence and access to a car is essential

· Willingness to work unsocial hours as required.
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